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Using A TTY 

To Make a TTY Call: 

1. Place the phone handset in the acoustic coupler (modem) with the cord to the left, and turn on the power. Two small lights will come on. The power light will stay on; the phone light will respond to sounds picked up by the acoustic coupler. A steady signal means you have a dial tone.

2. Dial the number and watch the phone light. The light will flash when the phone is ringing or will blink if the phone is busy. 

3. The person answering the phone will probably enter his or her name and a short message followed by “GA” which means “go ahead.” 

4. It’s now your turn to type, so begin your TTY call by identifying yourself and anyone else who will be participating in the call.

5. When you have completed your turn in the conversation, type “GA”, and the other person will begin typing again. Each person is expected to wait for a “GA” from the other party before taking a turn. Do not interrupt each other. It is rude and also impossible because only one TTY can transmit at a time. 

6. When you are done with your conversation, type “GA to SK”, meaning “go ahead or stop keying” or type “SKSK” meaning “good-bye”, to let the person know you are finished with talking on the TTY. 

How to Save Time When Making a TTY Call 

TTY calls take longer, because typing is slower than talking. To save time, you can use abbreviations. In addition, punctuation, articles, or prepositions are omitted when it does not interfere with meaning. 

Common TTY abbreviations:


· GA = go ahead 

· SK = Stop Keying or good-bye 

· GA to SK = completing all messages and getting ready to hang up 

· U = you 

· XXX = mistake 
· PLS = please
· HD = hold 

· Q = question mark 

· MSG = message 

· THX = thanks

Helpful Hints

1. Use abbreviations to speed up the conversation. 

2.  Don’t worry about mistakes. Just enter xxx and type the word again. 

3. Generally it’s not necessary to use punctuation or case. Use q for question and space twice after completing a sentence or thought.

4. When typing numbers, ask if the information is clear. If necessary, spell out numbers for clarity.

5. Ask when you don’t understand.

6. Don’t worry about grammar. English is not the first language for many deaf people.
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